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Work Experience

Luddy School of Informatics, Computing, and Engineering
Web Design Undergraduate Teaching Assistant
08.2023 - 05.2025

e Assisted in the planning and execution of web design courses, ensuring alignment with curriculum objectives and industry standards.

¢ Provided hands-on support to 48 students, guiding them in design principles, coding practices, and effective problem-solving strategies

e Assisted in grading assignments and projects for several classes, providing constructive feedback to help students solidify their
understanding of key web design principles

LaurieBurns McRobbie Serve IT Clinic
Student Intern - UX & Web Team Lead
08.2023 - 12.2024

* Led UX and Web teams to deliver responsive WordPress websites for diverse non-profit clients, enhancing usability, accessibility, and design
aesthetics.

» Produced wireframes and design exemplars, translating conceptual ideas into functional layouts while fostering best practices across teams.

» Refined web development skills through client feedback, applying accessibility standards and SEO techniques to create inclusive,
discoverable, and user-centric digital solutions.

» Collaborated closely with clients and a team of 5 members, utilizing project management tools to prioritize tasks, monitor progress, and
ensure timely completion of key milestones.

Luddy School of Informatics, Computing, and Engineering
Undergraduate Research Assistant
01.2023 - 05.2023

¢ Worked alongside a cybersecurity professor

e Conducted extensive user research to identify the needs, concerns, and expectations of both expert and non-expert users within the
cybersecurity domain, ensuring a better understanding of diverse user perspectives

e Contributed to the development of guidelines and best practices for implementing the cybersecurity label across various digital platforms

Education

University of Michigan Expected May 2027

MS in Information - User Experience Research & Design Pathway

Indiana University Bloomington May 2025

BS in Informatics
Cognate: Human-Centered Computing
Minor: Web Design and Devlopment

Skills

Tools
Figma/ FigdJam, Wordpress, Illustrator, Photoshop , XD, HTML/CSS, Javascript, Python, SQL, Flask, C++
Design

UX/UI Design, Prototyping, Wire-framing, Storyboarding, User Flows, Sitemaps, User Research, Competitive Analysis, Usability Testing, Design
Thinking, Affinity Diagram

Language

English, Korean

Honors & Awards

School of Information 75% Tuition Scholarship
« Awarded the UMSI 75% Tuition Scholarship ($86,000) by the University of Michigan School of Information, covering four academic terms
(Fall 2025-Winter 2027)
Dean's List - Indiana University Bloomington
e Spring 2022, Fall 2022, Spring 2023, Fall 2023, Spring 2024, Fall 2024



